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Statistics 

•  State  unemployment  rate  for  May 
was  4.9%. 

•  U.S.  average  unemployment  rate 
for  May  was  4.1%. 

•  State's  average  per  capita  income  is 
522,314. 

•  Average  weekly  earmngs  in  state 
during  May  was  S378.88. 


Montana 


Main  Street  Montana 
Delivers  Solutions 


Welcome  to  the  first  edition  of  Main  Street  Montana.  The  Department  of  Labor  and 
Industry  has  launched  this  new  publication  to  provide  small  employers  information  on 
employment  related  topics  and  laws.  Inside  this  edition,  you  will  find  answers  to  com- 
mon employment  questions,  in-depth  articles  on  specific  issues,  examples  of  what  is 
working  well  for  others,  and  where  to  go  to  find  additional  information.  We  want  to 
make  it  easier  to  do  business  in  Montana.  We  believe  this  publication  can  help  us 
deliver  on  that  goal. 

As  I  travel  throughout  the  state  and  visit  with  employers  about  programs  and  serv- 
ices administered  in  the  department,  I  have  heard  numerous  employers  express  a 
great  appreciation  for  our  preventative  efforts  in  educating  employers  and  employees 
about  their  rights  and  responsibilities.  It  is  truly  a  shared  goal  of  both  employers  and 
employees  to  i 
have  a  positive  j 
working  rela- 
tionship. This  I 
newsletter  will 
serve  as  a  tool 
to  maintain 
those  positive 
employment  | 
relationships. 

The  depart- 
ment recog- 
nizes employ- 
ment law  can 

be  complex.  It  is  difficult  to  keep  up-to-date  on  state  and  federal  laws,  and  regula- 
tions. Fifty-five  percent  of  employers  in  Montana  have  less  than  10  employees  and 
likely  do  not  have  attorneys  or  personnel  experts  on  staff  to  interpret  employment 
laws.  This  publication  is  designed  to  be  a  resource  and  a  guide  for  employers.  You 
will  see  through  real  examples,  how  you  can  prevent  employment  issues  from  becom- 
ing legal  problems.  We  will  be  working  to  provide  needed  information  and  answers, 
so  you  can  keep  working  on  service  and  production.  We  will  do  what  we  do  best,  so 
you  can  do  what  you  do  best. 

We  are  interested  in  hearing  what  you  want  to  see  included  in  future  publications. 
Please  take  a  moment  to  share  your  thoughts  on  the  feedback  form  on  the  inside 
back  cover.  You  may  also  use  this  form  to  subscribe  to  Main  Street  Montana. 


Main    street    In    Sidney,     Montana, 
tesy    of    Sidney    H e r a  I d ■ L e a d e r . 
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Our  Mission 

To  promote  the  well-being  of 

Montana's  workers,  employers, 

and  citit^ns,  and  to  uphold  their 

rights  and  responsibilities. 


DLI  Employment  Related  Services 


Wage  and  Hour 
Phone;  406/444-5600 

Minimum  wage 

Overtime 

Wage  payment 

Child  labor 

Prevailing  wage 

IVIediation  assistance 

Human  Rights/Discrimination 
Phone:  406/444-2884 

•  Employment  discrimina- 
tion 

Labor  Market  Information 
Phone:  406/444-2430 

•  Employment  statistics 

•  Worker  profile 

Unemployment  Insurance 

Phone:  406/444-3783 


Workers'  Compensation 
Phone:  406/444-6531 

•  Regulation  of  workers' 
compensation  insurers 

•  Industrial  injury  and  occu- 
pational disease  claims 

•  Uninsured  Employer's 
Fund 

•  Subsequent  Injury  Fund 

•  Medical  fee  schedules 

•  Independent  contractor 
exemption 

•  Construction  contractor 
registration 

Safety 

Phone:  406/444-6401 

•  On-site  consultation 

•  Safety  inspections  of  pub- 
lic sector  employers 


Labor  Exchange  Services 

Phone  your  local  Job  Service 
Center  or  406/444-4100 

•  Job  posting 

•  Applicant  screening 

•  Skills  testing 

•  Job  matching 

•  Interviewing  assistance 

•  Individual  employer  as- 
sistance 

Job  Training  Programs 
Phone:  406/444-4100 

•  Apprenticeship 

•  Jobs  for  Montana's 
Graduates 

•  Displaced  Homemaker 

•  Economic  Dislocated 
Worker 

for  more  information  on  DLI 
services,  visit  our  Website  at 
h  ttp://dli.  state,  mt.  us/. 


Job  Service  Employer's  Committee 

BY  KATHY  YANKOFF 

What  is  JSEC? 

Since  the  late  1980s  when  Job  Service  Employer's  Committees  (JSECs)  were  formed  in  23  Montana 
communities,  JSEC  members  have  been  providing  a  liaison  between  employers  and  Job  Service  staff 
at  both  the  local  and  state  levels.  JSECs  represent  hundreds  of  business  owners,  public  and  private 
sector  employers  and  community  leaders  from  across  Montana.  They  have  offered  advice,  ex- 
changed information,  provided  educational  opportunities,  collaborated  with  other  like-minded  or- 
ganizations and  interacted  with  other  employers  on  behalf  of  the  Job  Service.  Their  goal  is  to  assist 
with  the  formation  of  an  effective  workforce  development  system  that  is  responsive  to  the  needs  of 
Montana's  employers  and  business  communities. 

What  is  the  state  level  structure? 

The  Montana  State  JSEC  is  comprised  of  a  representative,  generally  the  Chairperson,  from  each  lo- 
cal JSEC  in  the  state  and  an  Executive  Board.  The  Executive  Board  consists  of  the  elected  officers  of 
Chairperson,  Vice-Chairperson,  Treasurer  and  Past  Chairperson;  four  appointed  Area  Representa- 
tives and  the  State  JSEC  Coordinator.  They  meet  as  a  full  Council  once  a  year,  while  the  Executive 
Board  meets  more  frequently. 

What  about  local  JSEC  Committees? 

Membership  in  local  JSEC  committees  is  determined  by  the  bylaws,  policies  and  procedures  of  each 
committee.  Local  JSEC  committees  are  encouraged  to  recruit  members  who  represent  the  diversity 
of  their  local  business  community.    Each  local  JSEC  determines  its  own  community  activities  that 
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A  Look  at  Montana's  Top 
Private  Employers 


BY  TINA  HASH 

Ever  wonder  which  businesses  in  Montana 
employ  the  most  people?  Bob  Rafferty  and  his 
staff  from  the  Office  of  Research  and  Analysis 
for  the  Montana  Department  of  Labor  and  In- 
dustry can  tell  you. 

Based  on  third  quarter  1999  information,  the 
top  20  private  employers  in  alphabetical  order  in 
Montana  were:  Albertson's.  Better  Business 
Systems  of  Montana.  Cenex  Harvest  States  Co- 
operatives. Columbus  Hospital,  Confederated 
Salish/Kootenai  Tribes.  Crow  Tribe,  Deaconess 
Billings  Clinic  Health  System.  First  Interstate 
Bank.  Jore  Corporation.  Kalispell  Regional  Hospi- 
tal. KMart.  Lantis  Enterprises.  Lee  Enterprises. 
Missoula  Community  Hospital.  Montana  Power 
Company,  St.  Patrick  Hospital,  St.  Vincent  Hospi- 
tal. Stillwater  Mining  Company,  Town  Pump  and 
Wal-Mart.  Individual  employment  numbers  for 
these  and  any  other  employers  are  not  available 
due  to  confidentiality.  The  list  includes  only  pri- 
vate industry  employers  subject  to  Unemploy- 
ment Insurance.  Railroads  and  city,  county. 
state  and  federal  government  agencies,  includ- 
ing public  school  districts  and  universities,  are 
excluded. 

County  data  is  also  available.  For  example. 
the  top  10  private  employers  in  Richland  County 
for  the  same  quarter  were:  Blue  Rock  Products 
Company.  Bob's  Pickup  &  Delivery.  County  Mar- 
ket. Franz  Construction.  Holly  Sugar  Corporation. 
McDonald's,  Mitchell's  Oil  Field  Service.  Sidney 


Health  Center.  Sidney  Millwork  Company  and 
South  40  Restaurant. 

Indicative  of  the  top  employers  and  pro- 
jected job  openings.  Montana  continues  to 
have  a  mix  of  high-  and  lower-paying  jobs.  A 
look  at  estimated  annual  job  openings  due  to 
growth  and  replacements  in  Montana  through 
2006  shows  the  top  11  occupations  projected 
to  add  the  most  jobs  are:  salespersons-retail, 
waiters  and  waitresses,  carpenters,  cashiers, 
first-line  supervisors-sales,  janitors  and  clean- 
ers, bookkeeping,  accounting  and  auditing 
clerks,  child  care  workers,  general  office  clerks, 
general  managers  and  top  executives,  and  food 
preparation  servers-fast  food. 

On  a  brighter  note,  there  are  currently 
32.000  employers  in  Montana  covered  by  Un- 
employment Insurance.  And  Montana  is  mov- 
ing toward  the  trend  for  high-tech,  higher-paying 
jobs  our  enviable  West  Coast  states  have  en- 
joyed for  years.  Most  notably.  RightNow  Tech- 
nologies in  Bozeman.  ASiMI  and  MSE  Technol- 
ogy Applications  Inc.  in  Butte  and  Semitool  in 
Kalispell.  And  Summit  Design  and  Manufactur- 
ing in  Helena  has  created  a  niche  in  the  aero- 
space industry. 

If  you  would  like  more  information,  please 
contact  the  Office  of  Research  and  Analysis  at 
406-444-2430  or  800-633-0229.  or  visit  our 
website  at  http://rad.dli.state.mt.us/. 


Job  Service  Employer's  Committee 

Continued  from  page  4 

It  finds  relevant  to  its  mission.  Examples  of  these  include:  School-to-Work  such  as  Career  Fairs, 
classroom  presentations.  Jobs  for  Montana's  Graduates  (JMG).  and  sponsoring  seminars,  speakers 
and  workshops  of  interest  to  employers. 


Who  serves  on  local  JSEC  Committees? 
Community  business  leaders  like: 

Tom  Egelhoff  with  Insty  Prints,  Bozeman; 

Juanita  Meeks  with  First  Interstate  Bank,  Cut  Bank; 

Lyie  Phillips  with  Columbia  Falls  Aluminum  Company.  Columbia  Falls; 

Fred  Unmack  with  Hubble,  Ridgeway  and  Phillips,  Stanford; 

Jim  Hunt,  County  Commissoner  in  Park  County,  Livingston; 

Dorothy  Cross  with  Stimson  Lumber,  Bonner;  and 

Barb  Kain  with  Coast  to  Coast.  Helena. 


There  are  currently  32,000 

employers  in  Montana 

covered  by  Unemployment 

Insurance.  And  Montana  is 

moving  toward  the  trend  for 

high-tech,  higher-paying  jobs 

our  enviable  West  Coast 
states  have  enjoyed  for  years. 
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An  unproved  si  riinint;  process 
has  lid  lo  quicker  proccssinj;  of 
human  rights  discrimination 
cases  while  maintaining  a  hi);h 
quality  investigation. 


From  the  Mailbag 


Question 


I  have  an  employee  who 
claims  he  injured  his  back  on 
the  job  last  week  moving 
some  equipment.  His  physi- 
cian wants  him  to  stay  off 
work  and  undergo  some  test- 
ing and  physical  therapy. 
What  do  I  do? 


Answer 


First,  gather  as  much  informa- 
tion as  you  can  about  the  in- 
jury. 

Next,  contact  your  workers' 
compensation  insurance  com- 
pany. You  have  six  (6)  days  to 
notify  your  insurer  of  a  re- 
ported injury.  Complete  and 
submit  a  First  Report  of  Injury 
to  your  insurance  company. 

Finally,  review  how  the  inci- 
dent occurred  and  take  any 
steps  needed  to  minimize  the 
chance  of  this  type  of  incident 
in  the  future. 


Speak  with  your  insurance 
company  about  an  early  re- 
turn-to-work program.  Early 
return-to-work  programs  work 
for  the  benefit  of  both  you 
and  the  injured  worker. 

Studies  show  when  indi- 
viduals remain  off  work  for  six 
months,  only  50  percent  re- 
turn. Only  10  percent  return 
when  off  work  for  more  than  a 
year.  With  an  early  return-to- 
work  commitment,  employers 
can  encourage  an  increased 
quality  of  life  for  injured  em- 
ployees. Employees  report 
that  often  an  early  return  to 
work  increases  their  morale. 
They  feel  valued  by  their  em- 
ployers. Managers  report  a 
reduction  in  recovery  time. 
Workers'  compensation  pay- 
ments can  also  be  signifi- 
cantly reduced. 


Question 

What  role  does  the  Depart- 
ment of  Labor  and   Industry 


play  when  an  employee  files  a 
claim? 

Answer 

The  Department  of  Labor  and 
Industry,  Employment  Rela- 
tions Division  (ERD),  is  the 
regulatory  agency  for  workers' 
compensation.  ERD  makes 
sure  injured  workers  get  the 
benefits  they're  entitled  to 
and  that  insurers  are  not  pay- 
ing more  to  injured  workers 
than  they  need  to. 

Employers  make  premium 
payments  to  their  insurer  and 
their  insurer  handles  their 
workers'  compensation 
claims. 


Have  a  question? 

Send  your  questions  to  the 
Department  of  Labor  and  In- 
dustry, Jean  Branscum,  P.O. 
Box  1728,  Helena,  MT 
59624-1728  or  by  e-mail  to 
jbranscum@state.mt.us. 


Do  You  Remember  .  .  . 


BY  JEAN  BRANSCUM 

The  1997  Legislature  made  a 
number  of  changes  to  the 
Montana  Human  Rights  pro- 
gram to  gain  management 
efficiencies  with  the  program. 
The  legislation  did  not  change 
the  basic  protections  previ- 
ously set  out  in  the  law.  How- 
ever, it  did  create  strict  time 
frames  and  made  the  Human 
Rights  Commission  an  appel- 
late review  board.  The  legisla- 
tion also  transferred  Human 
Rights  staff  and  the  manage- 
ment of  the  program  to  the 
Department  of  Labor  and  In- 
dustry. 
The   Department  of  Labor 


and  Industry  has  strived  over 
the  past  two  years  to  provide 
quicker  processing  of  cases 
while  maintaining  a  high  qual- 
ity investigation.  A  more 
streamlined  process  and 
more  careful  screening  of 
complaints  has  reduced  the 
caseload  since  1997.  Cases 
remaining  open  at  the  start  of 
the  fiscal  year  have  dropped 
dramatically  over  the  past 
three  years.  On  July  1,  1999, 
263  cases  remained  open. 
This  compares  to  632  cases 
on  July  1,  1997. 

The  improved  screening 
process  has  also  helped  the 
bureau  to  meet  the  180  day 


time  deadlines  enacted  by  the 
legislature.  Cases  in  Fiscal 
Year  1999  were  investigated 
within  an  average  of  139 
days.  The  time  it  takes  to  re- 
view a  complaint  and  render 
a  decision  has  been  cut  by 
about  one-third.  Staff  are 
doing  more  substantial  inves- 
tigations on  better  cases. 

If  you  would  like  to  know 
more  about  human  rights  dis- 
crimination and  investiga- 
tions, or  if  you  need  a  speaker 
for  your  business  or  organiza- 
tion to  discuss  discrimination 
prevention,  just  call  Kathy 
Holland  at  406/444-4344. 
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Timely  Advice  Given  Through 
On-Site  Safety  Consultation 


BY  JOHN  MALONEY 

Company  A  was  faced  with 
another  increase  in  their 
worker's  compensation  pre- 
mium. Over  the  past  five 
years,  their  premiums  had 
climbed  by  60  percent.  Inju- 
ries in  the  service  department 
were  at  an  all  time  high,  and 
employee  morale  was  low. 

Company  A  found  help 
through  the  On-Site  Consulta- 
tion Program  offered  by  the 
Department  of  Labor  and  In- 
dustry (DLI).  "Participating  in 
the  consultation  was  the  first 
step  in  making  the  correc- 
tions needed,"  stated  the 
President  of  Company  A. 
Since  that  time,  the  company 
has  seen  workplace  injuries 
decline  in  number  and  sever- 
ity, and  their  workers'  com- 
pensation premiums  have 
dropped. 

On-Site  Consultations  Work 
Using  a  free  consultation  ser- 
vice largely  funded  by  the  U.S. 
Occupational      Safety     and 


Health  Administration  (OSHA), 
employers  can  find  out  about 
potential  hazards  at  their 
worksites,  improve  their  occu- 
pational safety  and  health 
management  systems,  and 
even  qualify  for  a  one-year 
exemption  from  routine  OSHA 
inspections. 

The  service  is  delivered  by 
the  DLI's  Safety  Bureau  using 
well-trained  professional  staff 
and  must  be  requested  by  the 
employer.  Primarily  targeted 
for  smaller  businesses,  this 
safety  and  health  consulta- 
tion program  is  completely 
separate  from  the  OSHA  in- 
spection effort.  In  addition,  no 
citations  are  issued  or  penal- 
ties proposed.  It's  confiden- 
tial, too.  Your  name,  your 
firm's  name,  and  any  informa- 
tion you  provide  about  your 
workplace,  plus  any  unsafe  or 
unhealthful  working  condi- 
tions that  the  consultant  un- 
covers, will  not  be  reported 
routinely  to  the  OSHA  inspec- 


tion staff. 

Your  only  obligation  will  be 
to  commit  yourself  to  correct- 
ing serious  job  safety  and 
health  hazards  -  a  commit- 
ment which  you  are  expected 
to  make  prior  to  the  actual 
visit  and  carry  out  in  a  timely 
manner. 

Video  Explains  Program 
The  Safety  and  Health  Bureau 
has  recently  produced  a  video 
to  explain  the  benefits  of  their 
On-Site  Consultation  Program 
for  Montana's  private  employ- 
ers. The  15  minute  video 
features  testimonials  from 
Montana  business  people 
who  have  utilized  the  service 
in  an  effort  to  lower  their  inci- 
dences of  workplace  injuries 
and  illnesses  with  the  goal  of 
lowering  their  workers'  com- 
pensation rates. 

Contact  the  Safety  Bureau 
at  406/444-6401  to  obtain  a 
copy  of  the  video  or  to  ar- 
range a  consultation. 


Quicker  Processing  of  UI  Claims 


BY  C.ASI  HUNTER 

You  may  have  noticed  an  in- 
crease in  phone  calls  or  faxes 
coming  from  the  Unemploy- 
ment Insurance  Division  over 
the  last  several  months.  This 
is  a  result  of  some  internal 
process  changes  we  made  to 
issue  decisions  more  quickly. 

So,  how  does  this  relate  to 
phone  calls  and  faxes  you 
may  wonder?  To  issue  deci- 
sions more  quickly,  our  cus- 
tomer sen/ice  representatives 
are  attempting  to  phone  em- 
ployers when  an  unemploy- 
ment claim  is  filed  to  get  your 
response  to  the  claimant's 
statement  over  the  phone  by 
reading  their  statement  to  you 


and  getting  your  reply.  In 
cases  where  statements  are 
lengthy  or  you  would  prefer  to 
see  the  statement  in  writing, 
the  statement  can  be 
faxed  and  a  time  ar- 
ranged to  discuss  your 
response.  Mail  is  also 
an  alternative  but  is 
our  last  resort  in  the 
interest  of  time. 

Prior  to  this  change, 
we  would  mail  the  claimant 
statement  to  employers  and 
provide  a  10-day  response 
time.  In  the  event  the  state- 
ments conflicted,  the  claim- 
ant would  get  a  copy  of  the 
employer's  statement  and  the 
claimant  would  have  ten  days 


to  provide  their  rebuttal.  If 
the  claimant's  information 
generated  more  questions  of 
the  employer. ...well,  you  get 
the  picture.  It  could 
k  J  take  anywhere  from 
*  fy  10-30  days  or  more 
just  getting  the  perti- 
nent facts.  Now  in 
most  cases,  we  are 
able  to  get  all  the 
facts  and  issue  the 
decision  within  9-15  days 
from  the  date  the  claim  was 
filed. 

We  are  happy  to  accommo- 
date your  preference  to  com- 
municate information,  so  feel 
free  to  let  us  know  what 
works  for  you. 


The  safely  and  health 
consultation  program  is 
completely  separate  from 
the  0SHy4  inspection 
effort  No  citations  are 
issued  and  no  penalties 
are  imposed. 
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Regional  Focus 


//;  BJchland  and  Dawson 
Counties,  joii  will  find: 

•  10,634  people  employed 

•  7.0%  unemployment  rate 
in  BJchland  County 

•  2.9%  unemployment  rate 
in  Dawson  County 


Find  more  information  about 

the  services  provided  hj  Job 

Service  Centers  through 

their  websites.   Visit  the 

Glendive  job  Service  Center 

at  http:/ / jsd.dli. state. 

m  t.  us/local/ 

glendive/ , 

and  locate  information  on 

the  Sidney  job  Service 

Center  at 

http: //jsd.dli. Ht  ate. 

tnt.us/local/sidney/. 


Eastern  Montana:  Cows,  Potatoes,  Safflowers, 
Manufacturing  —  Space  Ships? 


BY  VIVIAN  MANUAL 

Eastern  Montana  is  as  different  in  its  north  and 
south  as  the  United  States.  But,  they  share  a 
rich  tradition  of  love  of  the  land.  While  agricul- 
tural prices  have  decreased  the  fortunes  of  the 
folks  in  the  east,  the  spirit  of  trappers,  hunters, 
great  cattle  barons  and  rustlers  still  lives  on  in 
what  is  considered  by  some  to  be  the 
"friendliest"  part  of  the  state.  The  region  has 
been  greatly  challenged  by  low  commodity 
prices  and  the  loss  of  population  as  individuals 
move  to  other  areas  of  Montana  or  the  nation 
to  find  work. 

Eastern  Montana  is  truly  BIG  Sky  Country, 
and  the  sunsets  are  big,  beautiful  and  never 
ending.  The  first  staging  points  for  people  com- 
ing west  under  the  Homestead  Act  were  estab- 
lished in  the  area  stretching  from  Glendive  to 
Miles  City.  Lewis  and  Clark  also  spent  a  good 
deal  of  time  out  here,  encountering  their  first 
grizzly  bear  near  Culbertson. 

The  strengths  of  the  region  are  a  bounty  of 
water,  plenty  of  electrical  generating  capability 
and  one  of  the  world's  largest  coal  reserves. 
The  area  also  boasts  ample  oil  and  natural  gas 
reserves. 

Recently  a  number  of  irrigation  projects 
have  been  started.  A  change  from  dry  land  to 
irrigated  areas  is  essential  to  the  crop  diversifi- 
cation and  value-added  efforts  of  the  region. 
The  expanded  Holly  Sugar  beet  operation  in 
Sidney  is  an  example  of  the  benefits  of  wise  use 
of  water  resources.  About  1,500  acres  of  pota- 
toes have  been  planted  in  the  Williston,  N.D. 
and  Sidney,  Mont,  area  while  at  Culbertson, 
Montola  Growers  is  bottling  and  shipping  saf- 


flower  oil  to  markets  in  California  and  others. 
The  Moo  Juice  Dairy,  the  latest  player  in  the 
eastern  Montana  economic  landscape,  has 
begun  production  just  south  of  Sidney. 

Manufacturing  is  getting  a  boost.  Sidney 
Millworks,  a  manufacturer  and  installer  of  coun- 
ter tops  and  island  type  work  areas,  recently 
completed  a  $1.5  million  expansion.  Among  its 
customers  are  hospitals  and  schools,  the  ma- 
jority of  which  are  outside  the  state.Educational 
opportunities  have  greatly  increased  with  ITV 
(interactive  television)  and  Internet.  Community 
colleges  in  Poplar,  Glendive  and  Miles  City  are 
benefiting  from  these  developments  by  being 
able  to  share  classroom  opportunities  with 
Montana  State  University  in  Billings  and  Havre, 
and  University  of  Montana,  Great  Falls. 

Tourism  in  the  east  is  likely  to  reach  new 
highs  when  visitors  come  to  share  in  the  Lewis 
and  Clark  experience.  It  is  also  anticipated  they 
will  cast  a  line  into  Fort  Peck  Lake  hoping  to 
hook  the  'really  big  one,'  visit  the  Fort  Peck  Dam 
Interpretive  Center  and  Museum  and  snap  a 
photo  or  two  in  front  of  the  centerpiece  of  the 
Center  -  the  Peck  Rex  T-Rex. 

It's  cows,  potatoes,  safflowers  and  manu- 
facturing today.  For  the  future,  expanded 
value-added  agriculture  and  a  burgeoning  aero- 
space industry  is  a  distinct  possibility.  The  old 
Glasgow  air  force  base,  now  the  town  of  St. 
Marie,  continues  to  be  discussed  as  a  potential 
key  location  to  the  state's  efforts  to  build  Mon- 
tana as  a  space  launcli  and/or  rocket  test  site 
"capital"  of  the  West. 


Employment  Resources  at  Job  Service 

BY  BILL  LINDER 

Preparing  people  for  jobs  and  connecting  with  employers  to  find  the  right  people  for  their  jobs  takes 
the  combined  efforts  of  many  partners.  The  Sidney  and  Glendive  Job  Service  are  full  service  centers 
with  vast  ties  in  their  communities.  As  an  example  the  Sidney  Job  Service  is  involved  with  and/or  work 
with  Richland  Economic  Development,  State  and  Local  Workforce  Investment  Boards,  Chamber  of 
Commerce,  Eastern  Plains  R.  C.  &  D.,  Community  Action  Council,  Covering  Kids  program.  Local  Man- 
agement Teams,  Sidney  City  Council,  Lions  Club  and  Vocational  Rehab,  just  to  name  a  few. 

Resource  rooms  within  the  centers  are  equipped  with  computers  with  current  resume  and  job  seek- 
ing programs  for  client  use.  Testing  rooms  have  all  types  of  proficiency  tests  to  assist  in  measuring 
skill  level,  along  with  a  typing  tutorial  program.  There  is  a  fantastic  self-help  video  library. 

We  administer  the  Job  Training  Partnership  Programs,  Economically  Dislocated  Worker  Assistance 
Act  program,  Trade  Assistance  Act/Trade  Readjustment  Act  program,  and  others. 
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/^<  Local  Resources 

•        Local  Workforce  Development  Centers 


Sidney  Job  Service  Center.  Linda  Baldwin,  Manager 

211  North  Central.  Sidney.  MT  59270    Phone:  406/482-1204 


Glendive  Job  Service  Center,  Linda  Baldwin  .  Manager 

211  S.  Kendrick,  Glendive,  MT  59330    Phone:  406/365-3314 


•  Montana  Department  of  Commerce,  Tod  Kasten,  Regional  Development  Officer 

P.O.  Box  200505.  Helena,  MT  59620-0505    Phone:  406/228-9759  (Glasgow) 

•  Small  Business  Development  Center  Regional  Subcenters 


Southeastern  Montana 

Southeastern  Montana  Development  Corporation 
6200  Main  P.  0.  Box  1935,  Colstrip,  MT  59323 
Phone:  406/748-2990 


Northeastern  and  Eastern  Montana 

Laura  McPherson,  Great  Northern  Development  Corporation 

233  Cascade  Street,  Wolf  Point,  MT  59201 

Phone:  406/653-2590 


MicroBusiness  Development  Corporations 


Linda  Twitchell.  Executive  Director 
Shannon  Hopkins,  Loan  Officer 
Great  Northern  Development  Corporation 
233  Cascade  Street,  Wolf  Point,  MT  59201 
Phone:    406  653-2590 


Leslie  Colbrese,  Acting  Executive  Director 

Joyce  Schriver,  Loan  Officer 

Enterprise  Opportunities,  Inc. 

2030  North  Merrill,  P.O.  Box  1309,  Glendive,  MT  59330 

Phone:  406/377-3564 


•  Economic  Development  Groups 

Don  Decker.  Richland  Economic  Development 

1060  South  Central.  Sidney.  MT  59270  Phone:  406/482-4679 

•  Chamber  of  Commerce 


Sidney  Chamber  of  Commerce 

909  South  Central,  Sidney,  MT  59270  Phone:  406/482-1916 


Glendive  Chamber  of  Commerce 

313  S.  Merrill  Avenue,  Glendive,  MT  59330  Phone:  406/365-5601 


MOO  JUICE 

Montana's  First  Commercial  Sized  Dairy 


BY  VIVIAN  NUNUAL 

Moo  Juice  Dairy,  located  outside  of 
Sidney,  is  the  states'  first  commer- 
cial sized  dairy  operation.  When  fully 
operational,  the  facility  will  bring  the 
number  of  milking  cows  in  the  Mon- 
tana-Dakota region  to  over  15,000. 
Started  by  Mike  Degn,  John  Red- 
man and  Robert  Duncan,  Moo  Juice 
is  anticipated  to  be  milking  1,000 
plus  cows  by  late  June  -  early  July. 
The  state-of-the-art  facilities  will 
ultimately  house  3,000  plus  cows. 
Cow  comfort  has  been  a  key  theme. 
"The  less  stressed  a  cow  is  the 
more  milk  they  will  produce."  said 


Robert  Duncan.  Part  of  the  philoso- 
phy of  creating  a  stress-free  environ- 
ment is  to  move  the  cows  into  the 
milking  parlor  via  hydraulic  crowd 
gates.  "Our  bottom  line  is  to  pro- 
duce a  quality  product,"  Duncan 
noted.  Moo  Juice  will  employ  in  ex- 
cess of  50  full-time  people  when  full 
production  is  reached. 

Cass  Clay  Creamery,  a  Fargo 
based  cooperative,  will  purchase  the 
Sidney  milk  on  a  daily  basis.  The 
milk  will  be  processed  into  cheese 
and  fluid  milk  in  various  Cass  Clay 
plants.  The  milk  cannot  be  bottled 
in  Montana  because  legislation  re- 


quires that  industrial  dairy  milk  be 
shipped  out  of  Montana. 

Along  with  hay,  the  dairy  cows  will 
be  fed  corn,  hayledge,  beet  pulp,  cot- 
tonseed and  other  premixed  rations. 
Potatoes  grown  in  this  part  of  the 
state  will  be  fed  to  the  cows  in  the 
future.  Potatoes  can  help  soothe  the 
stomach  of  the  cows. 

This  dairy  project  is  expected  to 
be  the  lynchpin  for  possible  growth  in 
food  related  processing  in  eastern 
Montana.  The  area  offers  manufac- 
turers access  to  the  railroad,  five 
highways,  and  air  service  plus  an 
agricultural  savvy  workforce. 


Page  10 


Volume  1,  Issue  1 


Employers  can  find 
answers  to  their  em- 
ployment questions  at 
educational  seminars 
offered  thrf)ugli  the 
Depariment  of  Labor 
and  Industry. 


National  Scene 


Birth  and  Adoption  Ul 

The  U.S.  Department  of  Labor 
and  Industry  issued  a  final 
rule  on  Birth  and  Adoption 
Unemployment  Compensa- 
tion, or  "Baby  Ul."  The  new 
rule  creates  an  opportunity  for 
State  agencies  that  adminis- 
ter the  Unemployment  Com- 
pensation (UC)  program  to 
provide  partial  wage  replace- 
ment, on  a  voluntary,  experi- 
mental basis,  to  parents  who 
take  approved  leave  or  who 
otherwise  leave  employment 
following  the  birth  or  place- 
ment for  adoption  of  a  child. 
Interested  states  are  now  per- 


mitted to  experiment  with 
methods  for  allowing  the  use 
of  the  UC  program  for  this 
purpose. 

A  coalition  of  employers 
and  management  organiza- 
tions have  filed  suit  on  June 
26,  2000,  seeking  to  stop  the 
Administration  from  imple- 
menting the  regulations.  The 
suit  asks  the  court  to  issue  a 
permanent  injunction  order- 
ing the  Secretary  of  Labor  to 
withdraw  the  regulations. 

The  Montana  Department  of 
Labor  and  Industry  has  no 
plans  to  propose  legislation  to 
take  advantage  of  the  new 
rule.  According  to  Pat  Haffey, 
Commissioner  of  the  Depart- 
ment of  Labor  and  Industry, 
the  department  is  concerned 
that  the  new  rule  may  not  be 


in  line  with  the  original  intent 
of  the  unemployment  com- 
pensation law.  "In  fact,  it  is 
an  absence  from  work  with 
an  intent  to  return,"  stated 
Commissioner  Haffey.  "The 
department  needs  to  main- 
tain a  solvent  fund  in  order 
to:  maintain  healthy  commu- 
nities during  layoffs,  sustain  a 
workforce  until  there  is  a  re- 
turn to  work,  and  fund  indi- 
viduals who  are  temporarily 
out  of  work." 

The  U.S.  Department  of 
Labor  projected  a  cost  esti- 
mate of  $196  million  based 
on  the  number  of  states  ex- 
pressing interest  in  providing 
such  coverage. 

The  final  rule  is  scheduled 
to  take  effect  on  August  14, 
2000. 


Educational  Forums 

2000  Workers'  Compensation  and  Occupational  Safety  Conference 

The  annual  Governor's  Conference  on  Workers'  Compensation  and  Occupational  Safety  will  be  held 
in  Billings  at  the  Sheraton  Billings  Hotel  on  October  4-6,  2000.  The  conference  is  an  educational 
opportunity  for  those  individuals  who  are  involved  in  any  aspect  of  the  workers'  compensation  or 
occupational  health  fields.  If  you  have  questions  or  would  like  to  register,  call  Keith  Messmer  at 
406/444-6541. 

Employment  Relations  Dispute  Resolution  &  Equal  Employment  Opportunity  Conference 

Individuals  seeking  to  improve  employment  relations  within  their  workplace  will  find  the  tools  to  so 
do  at  the  21st  annual  Montana  Employment  Relations  Dispute  Resolution  and  Equal  Employment 
Opportunity  (EEO)  Conference  on  September  14  and  15,  2000  at  the  Ruby's  Inn  and  Convention 
Center  in  Missoula.  To  register  or  receive  more  information,  contact  Mike  Bentley  at  406/444- 
0038. 

Wage  and  Hour  Educational  Sessions 

Questioning  if  your  14  year-old  son  can  work  at  the  grocery  store  this  summer?  Wonder  why  you 
must  pay  overtime  if  employees  aren't  in  a  union?  The  Labor  Standards  Bureau  provides  answers 
to  your  questions  through  educational  sessions  that  cover  the  subject  areas  of  minimum  wage, 
overtime,  wage  payment,  child  labor  and  prevailing  wage.  Also  offered  to  public  sector 
management  and  labor  groups  is  interest  based  bargaining  training.  Further  information  can  be 
obtained  by  calling  Pam  McDaniel  at  406/444-4663,  or  John  Andrew  at  406/444-4619.  Further 
information  is  also  available  at  http;//erd.dli. state. mt.us/LaborStandards/LShome. htm. 

Job  Service  Employer  Committees 

Contact  the  JSEC  Coordinator  at  the  local  Job  Service  Workforce  Center  in  the  community  indicated 

for  more  information  about  the  following  seminars  and  presentations  being  offered  over  the  next 

few  months: 

Great  Falls  Employee  Theft  and  Fraud  in  mid-September 

Livingston  Nuts  &  Bolts  of  Employment  Law  with  Jim  Nys  -  August  23 

Poison  Sexual  Discrimination  with  Katherine  Kountz  -  September 
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Feedback  Form 


Your  input  is  important  to  us. 


We  value  your  thoughts  about  this  publication  and 
what  it  can  offer  in  the  future. 


Main  Street  Montana  is 

a  needed  resource  for 
small  employers. 

D  Yes 

D  No 

I  use  my  accountant/ 
lawyer  when  I  have 
employment  questions. 

n  Yes 
D  No 


I  call  the  Dept.  of  Labor 
and  Industry  if  I  have 
employment  questions. 

D  Yes 

D  No 

The  number  of 
employees  in  my 
business  is: 

n  Less  than  10 
D  10-50 
□  50  or  more 


Comments  and/or  suggestions  for  future  articles: 


Subscription  Form 


Name  (please  pnnt) 


My  position  within  the  company  is 


Signaiure 


Sign  up 

nH  Yes,  please  sign  me  up  to  receive  future  editions 
of  Main  Street  Montana 

O  I  would  prefer  to  receive  the  publication 
electronically,  my  e-mail  address  is 


O  I  would  prefer  to  receive  the  publication  through 
the  mail. 


Return  your  feedback 
and/or  subscription  to: 

Jean  Branscum 

Department  of  Labor  and 

Industry 

P.O.  Box  1728 

Helena,  MT  59624-1728 


Montana  Department  of  Labor  and  Industry 

PO  Box  1728 

Helena,  MT  59624-1728 

Phone:  (406)444-9091 
Fax:  (406)444-1394 
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